Family Safet)v Network

FAMILY SAFETY NETWORK

POSITION DESCRIPTION

Position Title: Victim Advocate
Reports To: Executive Director
Classification: Full-Time, Non-Exempt
Hours: 32 Hours Per Week

Revision Date: June 2026

Position Summary

The Victim Advocate provides trauma-informed advocacy, support, and crisis intervention services to
survivors of domestic violence, sexual assault, stalking, dating violence, and related forms of
interpersonalviolence. Through compassionate, survivor-centered advocacy, this position helps
individuals and families increase safety, access resources, navigate complex systems, and move toward
healing and stability.

The Victim Advocate serves as a steward of survivor safety, empowerment, and hope. Working closely
with survivors, community partners, and fellow staff members, this position helps ensure individuals
experiencing violence are treated with dignity, respect, and support while maintaining choice and control
over their own lives.

About Family Safety Network

Family Safety Network advocates for healthy relationships while empowering survivors of domestic
violence, sexual assault, stalking, and other forms of interpersonal violence in Teton Valley. Through
survivor-centered advocacy, prevention education, community collaboration, and housing support, FSN
works to create a safer and more compassionate community.

Core Organizational Competencies
The Victim Advocate demonstrates:

e Survivor-centered practice

e Trauma-informed approach

e Cultural humility and inclusion

e Accountability and reliability

e Effective communication

e (Collaboration and relationship-building

e Adaptability and problem-solving

e Confidentiality and ethical decision-making



Essential Duties & Responsibilities

Direct Advocacy & Survivor Support

Provide trauma-informed advocacy and support to survivors of domestic violence, sexual assault,
stalking, dating violence, and related forms of interpersonal violence.

Conduct safety planning, crisis intervention, emotional support, resource referrals, and ongoing
advocacy services.

Assist survivors with navigating legal, medical, housing, financial, educational, and social service
systems.

Accompany survivors to appointments, court hearings, medical visits, and other support services
as appropriate.

Support survivors in identifying goals, exploring options, and making informed decisions.

Maintain regular client contact and provide ongoing support based on survivor-defined goals and
needs.

Shelter, Housing & Resource Navigation

Provide advocacy and support related to emergency shelter, transitional housing, relocation, and
housing stability.

Assist survivors with accessing financial assistance, community resources, transportation, and
other support services.

Support shelter operations and help maintain safe, welcoming, and trauma-informed
environments for residents.

Hotline & Crisis Response

Participate in the agency’s 24-hour hotline rotation and provide crisis response support as
assigned.

Respond to crisis situations with professionalism, empathy, and sound judgment.
Assist with emergency shelter placements and urgent client needs as appropriate.

Community Collaboration & Systems Navigation

Collaborate with community partners to support survivor access to services and resources.
Maintain positive working relationships with law enforcement, healthcare providers, schools,
attorneys, counselors, and other service providers.

Support coordinated community responses to domestic violence, sexual assault, stalking, and
related issues.

Documentation & Program Support

Maintain accurate, timely, and complete client documentation in accordance with agency
policies, grant requirements, and confidentiality standards.

Assist with data collection, reporting requirements, and program evaluation efforts.
Maintain accurate records and case files.
Support organizational efforts related to outcome measurement and grant compliance.

Organizational Support & Mission Advancement

Participate in agency meetings, trainings, and collaborative initiatives.



e Contribute to a healthy, collaborative, accountable, and mission-driven organizational culture.

e Support organizational events, outreach activities, fundraising efforts, and agency priorities as
needed.

e Maintain a working knowledge of agency programs and provide support across service areas
when organizational needs, staffing transitions, emergencies, or community demand require
additional capacity.

Qualifications

Required
e Demonstrated commitment to serving survivors of domestic violence, sexual assault, stalking,
and related forms of violence.
e Stronginterpersonal, advocacy, and crisis intervention skills.
e Ability to establish trust and maintain professional boundaries.
e Strong organizational skills and attention to detail.
e Ability to manage confidential information with professionalism and discretion.
e Ability to work independently while contributing to a collaborative team environment.
e Commitment to the mission and values of Family Safety Network.

Preferred
e Experience providing victim advocacy, crisis intervention, case management, social work,
counseling, or related direct services.
e Knowledge of domestic violence, sexual assault, stalking, trauma, and victim service systems.
e Experience working within community-based organizations or nonprofit settings.
e Bilingual English/Spanish proficiency.

Physical & Emotional Demands

This position requires the ability to respond to crisis situations, manage multiple priorities, and engage
with individuals experiencing trauma, violence, and significant life challenges. The position requires
emotional resilience, sound judgment, strong boundaries, and the ability to maintain professionalism
while supporting survivors, community partners, and colleagues.

Additional Expectations

Family Safety Network values flexibility, collaboration, accountability, and a willingness to contribute to
the broader needs of a small nonprofit organization. While specific responsibilities are outlined above,
all team members may occasionally assist with organizational priorities outside their primary role in
support of the agency’s mission.



